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Create a New ALERT Franklin County Account 
 
Step 1: Go to www.uaoh.net 
Click on the ALERT Franklin County button.  
 
 
 
 

 
 
 
Then click “Create a New Account.” Or visit 
www.alertfranklincounty.org. Click on the “Sign up for 
notifications” button to add your information to the notification 
system. 
	  

	  
 
 
 
 
 
 
 
 
 
 

Step 2: Create Your Account 
• Usernames must be a minimum of 4 acceptable characters. 

Acceptable characters are: uppercase and lowercase letters, 
numbers, period, dash (-), underscore (_), and at symbol (@). No 
other characters or symbols are permitted at this time. 

• Password must be 8 to 64 characters long and contain at least one 
letter and one number. Special characters are permitted, but limited 
to !@#$%^&*(). 

• Select a security question and enter its answer. 
• Accept the Terms of Use by checking the box. 
• Click “Create Your Account”. 

	  
	  
	  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The	  City	  of	  Upper	  Arlington	  is	  now	  partnering	  with	  Franklin	  County	  
Emergency	  Management	  &	  Homeland	  Security	  (FCEMHS),	  on	  a	  new	  and	  
improved	  system	  called	  “ALERT	  Franklin	  County.”	  To	  make	  the	  system	  a	  
success,	  we	  are	  asking	  all	  residents	  and	  businesses	  to	  opt-‐in.	  	  
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Step 3: Create Your Profile 
• Fill in your name and email address 
• Under “Here’s How to Contact Me,” enter your cell phone 

number, (to use for text messages and to call), your primary 
phone number and more. We suggest setting text 
messages as one of your contact methods, as it is the 
quickest way for the City of Upper Arlington and FCEMHS 
to reach you in case of an emergency.  

• Move the contact methods up or down, using the red arrows 
on the left to indicate which you would like to receive first.  

• Once you’ve added at least one contact method, click  
“Save & Continue”. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 4: Add Your Locations 
• Enter location Name (i.e. “Home,” “Work,” “School”), Country 

and Address. 
• Click “Verify This Address.” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• The system will search for your location. Once the location is 
found, the following screen will appear. (Microsoft Silverlight 
required).  

• If the address is correct, click “This is my Location.” 
• Click “Add another location” to enter a total of five 

addresses into the system if desired. Consider adding your 
work address, child’s school address, parent’s address, etc.  
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• If the address is not correct, click “None of these look right.” 
• At this point, you can either select “Show us – drag the pin 

to your location” or “Continue anyway-use the address as 
entered.”  

• If you continue to have issues, check to make sure the 
address you entered was correct.   

• Once all locations are entered, click “Save & Continue.” 
 
Step 5: Choose Your Alert Subscriptions 
By Default you will be signed up for Emergency Alerts from 
Franklin County Emergency Management & Homeland Security 
(FCEMHS) as well as Emergency notifications from the City. 
 

• Scroll down to “City of Upper Arlington” and click the blue plus 
sign to display Upper Arlington’s subscriptions.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Select the Community Alerts you would like to receive. 
Community Alerts are non-emergency alerts or information 
bulletins. You can subscribe to an alert by clicking in the box 
next to the alert name. You can unsubscribe at any time.  

• The options for Upper Arlington are: Police Crime & Safety 
Alerts; Fire Division Alerts; Construction & Utility Updates; City 
Services & News Updates; Recreation & Events Updates. 

• Should you have other addresses in Franklin County, we 
suggest clicking the blue plus sign next to the municipality’s 
name to display any alert subscriptions unique to that 
community. 

• Once you’ve selected the alert subscriptions you would like to 
receive, click “Save & Continue.” 

 
Step 6: Enter Language Preferences 

• Select the box next to the language you are most comfortable 
with.  

• Click “Save & Continue.” 
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Step 7: Review Your Information 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Verify the information you have entered. 
• If something looks incorrect, click “Edit.” 
• Once you are satisfied with the information entered, click 

“Finish” 
 
Congratulations! You have successfully signed up. 
 
 
 
 
 
 
 

 
 

Questions? 
Contact Megan Hoffman, Community Affairs Coordinator, at 583-5027. 
Note that to assist with your existing account, you must first provide a 
username and password.  


